How to generate DxDiag, Msinfo, copy of Mountpoints and
MSFS State Report

HOW TO GENERATE A DXDIAG

1. On Windows, select Start and enter “dxdiag” into the search box on the taskbar.
Select dxdiag from the results.
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2. In the tool, click on 'Save All Information' and wait a few seconds

€3 DirectX Diagnostic Tool — >

Display‘I 1 Display 2 Display 3 Sound1 Sound 2 Sound 3 Sound4 Sound5 Sound & Sound 7 Sound 8 Input

This tool reports detailed information about the DirectX components and drivers installed on your system.

If you know what area is causing the problem, dick the appropriate tab above. Otherwise, you can use the "Next Page™ button below to
visit each page in sequence.

System Information

Current Date/Time: Thursday, 20 April 2023, 13.37.59
Computer Name: DESKTOP-12D2EIC
Operating System: Windows 10 Home 64-bit {10.0, Build 19045)
Language: English {(Regional Setting: English)
System Manufacturer: ASUS
System Model: System Product Name
BIOS: BIOS Date: 10/12/21 11:26:56 Ver: 05.00011
Processor: Intel(R) Core(TM) i5-10600K CPU @ 4.10GHz (6 CPUs), ~4.1GHz
Memory: 32758MB RAM
Page file: 13183ME used, 52179MB available
DirectX Version: Directx 12

Check for WHQL digital signatures

DxDiag 10.00, 19041.2075 64-bit Unicode Copyright & Microsoft. All rights reserved.

Help Save All Information... Exit




3. Save the file as a 'Text File (*.txt)' on your desktop
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HOW TO GENERATE A MSINFO

1. Open a Run command box. To do so, press the Windows key and R key at the
same time.
» Alternatively, search "Run" in your Start menu's search bar.

2. In the Run window's dialog box, type msinfo32 and click OK.
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Type the name of a program, folder, docurment, or Internet
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Open: | | CETITER v

CIE Cancel Browse...




3. When the System Information window opens, give it a moment to pull information
from your system. You'll know it's done when you click through the menus on the left
and see information for each of them.

4, Keep "System Summary" highlighted
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5. Click File, then Export...
* Do not choose File, then Save as. This will create a very large file that you may
not want on your system, and our system has a file size limit that might reject it.

B System Information

[Fie] Edit view Help

Open... Ctrl+0
Close
Save. Ctrl+S

Print... Ctrl+P

Exit

rrecrrrey
- Components
- Multimedia
CD-ROM
Sound Device
Display
-~ Infrared
- Input
Modem
Network
Ports
- Storage
Printing
Problem Devices
use
- Software Environment

- System Drivers
Environment Variables
Print Jobs
Network Connections

~ Running Tasks

- Loaded Modules
Services
Program Groups
Startup Programs

- OLE Registration
Windows Error Reporting

Item

05 Name

Wersion

Other OS Description

05 Manufacturer

System Name

System Manufacturer
System Model

System Type

System SKU

Processor

BIOS Version/Date

SMEBIOS Version

Embedded Controller Version
BIOS Mode

BaseBoard Manufacturer
BaseBoard Product
BaseBoard Version
Platform Rale

Secure Boot State

PCR7 Configuration
windows Directory

System Directory

Boot Device

Locale

Hardware Abstraction Layer
User Name

Time Zone

Installed Physical Memaory (RAM)
Total Physical Memory
Available Physical Memaory
Total Virtual Memary
Available Virtual Memory
Page File Space

Page File

Kernel DA Protection
Virtualization-based security
Device Encryption Support

Hyper-V - VM Monitor Mode E..
Hyper-¥ - Second Level Addres...

Hyper-V - Virtualization Enable...

Hyper-V - Data Execution Prote...

<

Value

Microsoft Windows 10 Home
10.0.19045 Build 19045

Mot Available

Microsoft Corporation

AsUS

System Product Mame

x64-based PC

SKU

Intel(R) Core(TM) i5-10600K CPU @ 4.10GHz, 4101 Mhz, 6 Core(s), 6 L
American Megatrends Inc. 1621, 12/10/2021
3.2

255.255

Legacy

ASUSTeK COMPUTER INC.

PRIME Z430-P

Rev 1.xx

Desktop

Unsupported

Binding Mot Possible

cywindows

ChAWindows\system32
\Device\Harddiskvolume1

United States

Version = "10.0.19041.2728"

FLE Daylight Time
32,0 GB

31,9 GB

22,8 GB

63,8 GB

50,9 GB

31,9 GB
Capagefile.sys
Off

Mot enabled
Reasons for failed automatic device encryption: PCR7 binding is not s
Yes

Yes

No

Yes

Find what:

Find Close Find

[[Isearch selected category only

[[J search category names only

6. Name your file something simple, like "mymsinfo", and make sure it's saved as a text
(.bxt) file.
7. Save the exported file on your Desktop or your My Documents folder.
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* It can take a minute or two for the file to export and save.



HOW TO CREATE A COPY OF THE MOUNTPOINTS
» Launch Microsoft Flight Simulator

* Go to Options > General

» Click on the Developer tab

* Toggle Dev Mode ON
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[Esc] GO BACK RESET TO DEFAULTS

» In the top menu, click on Tools and go to Virtual File Systems

EZ'Devmude File Editors Tools Options Debug
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» Expand the Actions button and click on the "Copy Layout to Clipboard" button

¥ Virtual File System

Info

Packages Folders
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Actions

Copy Layout To Clipboard

» The data will be copied
» Open Notepad and right-click on the empty document and select Save or click CRTL
+ V to paste the data
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» Save the document and join it to your answer
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HOW TO GENERATE MSFS STATE REPORT

* Go to Options > General Options > Experimental

» | GENERAL OPTIONS

GRAPHICS O > RESULTSFOUND:7 DESCRIPTION

Adjust experimental options.
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ACCESSIBILITY MULTI WINDOW
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* Click on "Create a Report".
* An "MSFSReport" text document will be created and a folder of its location will automatically
open. If it does not automatically open, use the "Open Containing Folder" button.



